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Please describe the state of equity in your district or building. 
The University is required to follow Federal ADA laws as well as various Florida state laws about accessibility. For the most part they do a successful job of meeting compliance. I feel that in some cases placement of ramps and automatic doors could be improved, but clearly those and many other accommodations are present and available. 

In the School of Computing and Information Sciences we must work within the overall building accommodations to provide specific services to our students. The responsibility to ensure that we accommodate all of the students in our population falls to me and my director as the primary designers of our computing labs and helpdesk services. Last fall when I built our newest lab, our Instructional Lab, I contacted the campus Office of Disability Services to see what we were specifically required to include for accommodation compliance.  I learned that there has to be clear access to the room, with three feet of space in aisles for mobility, but that any course specific accommodations needed by a student could not be anticipated and would not be required until a student requested them of the faculty or the Office of Disability Services. All we were required to do was to move the desks in the lab six inches farther apart. 
So, we met our minimum obligation and are prepared to meet additional requests as they arise. We have determined that we cannot make significant financial investments in technology for accommodations for students we might never have in the program. But, where is the middle ground? What is the reasonable amount of preparedness we should maintain in order to be effective educators? 

The first place we looked was to increase our level of knowledge about the technologies and services available on campus. The best source for that information is at the Office of Disability Services and specifically in the faculty guide published by that office. The second thing we did was to observe our student population to see what obvious improvements could be made to accommodate our patrons and made two immediate changes. We included one adjustable desk in the Instructional Lab when we purchased new furniture, since we have observed several students with mobility issues, and we relocated the printers in our labs from a high counter to a lower table so that students could better retrieve printed output. 
We learned that should a student make a request for a special accommodation, much of their need can be met through ODS: the university will provide note takers, sign language interpreters and voice to print translation services as needed and they house a collection of equipment and services that can assist many student needs. On many occasions, our faculty have worked with students and the ODS to implement these services into the class meetings. 
What areas, from the readings, do you see room for growth in your situation?  
What strategies do you see yourself using immediately and in the future?
After making these few strides and discoveries, I can see that there is still considerable room for more awareness on the part of technical support staff. It is easy to loose sight of the need to provide alternative services for our students, especially as I have learned, many times students have “hidden” disabilities. According to our campus ODS, student disabilities are confidential and must only be declared to the disability office. Faculty are only made aware of the details of a disability, if the student desires them to know, however faculty are required to provide appropriate accommodation if there is a legitimate disability registered with ODS. This emphasizes the importance of faculty and staff to educate themselves about the process ODS undertakes, the services that ODS can provide and the types of disabilities that might be present in their classes. 

We can rephrase or add a question to our survey that targets how well students are accommodated in the environment. Our semestrial survey brings forward many valuable suggestions from our students and this may be one additional opportunity for students to inform us of how we can meet their specific needs. Additionally, we can directly ask students if they are comfortable in our environment. This method is suggested in the faculty guide that students be globally invited to bring their needs to our attention. 
Another way my group can work to improve accessibility is through our role as liaison to other campus groups. Faculty are directed to my group when they require technical help or services from other groups on campus. We can use these opportunities to learn how to help faculty make their course materials more accessible. 
There is also considerable room for improvement to make more of the services and information provided by my School accessible. Making our web sites more widely accessible is one activity we can pursue. I found the information at WAI (http://www.w3.org/WAI/) particularly useful as a place to begin reviewing our web sites for accessibility issues we may have overlooked. 
Further, my School is beginning to move into providing online and web assisted courses. As one article mentioned, it is easier to design in accessibility features now than to go back and redesign or attempt to retrofit a solution. We do not offer any web courses with multimedia components yet but will need to consider audio to captioned services when we arrive at that point. I also found it interesting that in some cases the very presence of a web assisted component to a course can improve accessibility, as the Deaf student described being more comfortable communicating with her classmate in the online chat.
What goals and objectives could you set for the area of equity?
Goal: To provide optimal access to resources and curriculum for all enrolled students.
Objective: Uncover the barriers students are experiencing in their class and lab settings and discover the simplest method for removing or minimizing those barriers.
Objective: When appropriate, apply technology that will enhance curriculum while at the same time improving accessibility.
Objective: Model excellent use of technology so that students are exposed to effective and creative ways to solve problems with technology.

Objective: Provide state of the art tools and applications which have been evaluated for relevance and appropriateness for inclusion in the environment.

Notes: Sites for resources mentioned above:

FIU Office of Disability Services http://www.fiu.edu/~disser 

FIU ODS Faculty Guidebook http://www.fiu.edu/~disser/facultyguide.pdf
Student case studies described to illustrate assistive services that were effective:

http://www.w3.org/WAI/EO/Drafts/PWD-Use-Web/Overview.html#onlinestudent
