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I. INTRODUCTION

The objectives of this report are twofold. First, it summarizes the available data collected from the responses to various survey instruments administered to students in the BS in Information Technology program. Second, it presents an analysis of the state of the BS-IT program in relation to current ABET accreditation criteria. 

 The period under review is academic year 2008-2009 including the Fall semester of 2008, and the Spring and Summer semesters of 2009.
A complete description of the BS in Information Technology program may be viewed at

http://www.cis.fiu.edu/programs/undergrad/it/single.php
The BS in Information Technology Program Objectives may be viewed at

http://www.cis.fiu.edu/programs/undergrad/it/assessment/objectives.php
The BS in Information Technology Program Outcomes may be viewed at

http://www.cis.fiu.edu/programs/undergrad/it/assessment/outcomes.php
The BS-IT Program Outcomes and Objectives are also included as Appendix A of this report.

II.
OVERVIEW

The BS in Information Technology curriculum is organized under 4 categories. 

· Prerequisites: General lower division preparation courses that might be taken at junior (2 year) colleges.

· Core Courses: Required upper division courses that provide breadth in the IT field.

· IT Electives: Elective upper division courses that provide depth in at least two areas within the IT field.

· Required Minor: IT majors must complete a minor in another discipline.

A graphical representation of the BS in IT curriculum requirements may be viewed at http://www.cis.fiu.edu/programs/undergrad/it/plan.it.single.png
The BS in Information Technology Program Objectives are the overriding goals of the BS program relating to the content, quality and environment of the students’ educational experiences in the program. The objectives are broad in nature and define expected general characteristics of the program, and of its graduates. 

The BS in Information Technology Program Outcomes are more specific in nature. Each defines a single expected characteristic of a graduate of the BS in Information Technology program and should be observable at the time a student graduates from the program. Each program outcome supports the attainment of one or more of the program objectives. 

Additionally, the required and elective courses in the BS in Information Technology curriculum each have a set of course outcomes. The course outcomes identify specific areas of learning and a degree of attainment (mastery, familiarity, awareness) expected of a student completing the course. The course outcomes support attainment of one or more of the program curricular outcomes.

The means of assessment employed by the School of Computing & Information Sciences include student, instructor and alumni survey. Recommendations may also be received from the School’s constituent groups:

Industrial Advisory Board

ACM Student Chapter

Women in Computer Science

The Survey instruments are summarized in the following table:

	Instrument
	Target
	Frequency

	Alumni Survey
	Program Objectives
	Continual

	Graduating Student Survey
	Program Outcomes
	Semester

	Student Course Survey
	Course Outcomes
	Semester

	Instructor Course Survey
	Course Outcomes
	Semester


At present, the data available from the Information Technology Alumni Survey is insufficient to allow any meaningful inferences, and are not considered in this report. Consequently, the report addresses the BS in IT course and program outcomes only.

III.
SURVEY RESULTS

A. Course Outcomes Survey by Students
This survey is completed by students in each section of a required or elective IT class. For each course outcome, the student is asked to state the extent to which he agrees or disagrees with each of two assertions:

1: I believe that this is a valuable outcome for this course, and

2: The subject matter of this outcome was covered adequately in class
To each assertion, the student responds on a 5-point scale as follows:

5: I agree strongly, 

4: I agree moderately,  

3: I am not sure whether I agree or disagree,

2: I disagree moderately,

1: I disagree strongly

For each outcome, a weighted mean of the responses to each question is calculated.

Results are provided for each course for each semester, and cumulatively over all semesters of the calendar year. Table 1(a) summarizes the cumulative responses to the Student Course Outcomes Survey for the individual years 2006 and 2007. Table 1(b) summarizes the responses accumulated over both years.

B. Course Outcomes Survey by Instructors
C.  Program Outcomes Survey by Graduating Students
The Program Outcomes Survey is completed by students in the semester in which they expect to graduate. The student is asked to rate each of the program outcomes in respect of two criteria, attainment and relevance. 

Attainment: This program outcome has been met for me personally

5: I agree strongly


2: I disagree somewhat   
4: I agree moderately

1: I disagree moderately
3: I agree somewhat

0: I disagree strongly


Relevance: How meaningful do you consider this outcome to be for you 


       personally?
5: Extremely meaningful
  
2: Somewhat meaningless
4: Moderately meaningful
1: Moderately meaningless
3: Somewhat meaningful

0:Extremely meaningless

	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Table 2: Attainment & Relevance of IT Program Outcomes – 2006 & 2007

Program outcomes relating to Information Technology curriculum
(a: computing infrastructure, b: software systems, c: understanding of at least 1 IT field)

Program outcomes relating to work environment skills

(d: social & ethical, e: ability to work cooperatively, f: effective communication skills)

Outcome g: familiarity with the arts, humanities and social sciences

Outcome k: Success in applying for entry-level positions
IV.  ABET IT-Program ACCREDITATION CRITERIA

ABET, the Accreditation Board for Engineering and Technology, accredits undergraduate programs in Engineering, Computing, and Technology disciplines. In the ABET program taxonomy, Information Technology, along with Computer Science and Information Systems, falls under the larger umbrella of Computing.

VI. CONCLUSIONS

VII.  RECOMMENDATIONS

VIII.
APPENDIX A

BS-IT Program Objectives

1: To provide our graduates with a broad-based education that will form the basis for 

     personal growth and life-long learning.

2: To provide our graduates with a quality technical education that will equip them 

     for productive careers in the field of Information Technology

3: To provide out with the communication skills and social and ethical awareness 

     requisite for the effective and responsible practice of their professions.

4: To maintain a diverse student population and actively promote an environment in 

     which students from all groups, including the traditionally under-represented, may 

     successfully pursue the study of Information Technology.

5: To maintain a qualified and dedicated faculty who actively pursue excellence in

     teaching.

BS-IT Program Outcomes

To complete the program of study for the BS in Information Technology, every student will

a) Demonstrate practical hands-on expertise in selection, installation, customizing and maintenance of the state-of-the-art computing infrastructure.

b) Demonstrate practical proficiency in selection, installation, customizing and maintenance of the state-of-the-art software systems.

c) Demonstrate general understanding of at least one field where Information Technology plays a central role.

d) Demonstrate understanding of the social and ethical concerns of the practice of Information Technology.

e) Demonstrate the ability to work cooperatively in teams.

f) Demonstrate effective communication skills.

g) Demonstrate familiarity with fundamental ideas and issues in the arts, humanities and social sciences.
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