ENC 3249 PROFESSIONAL AND TECHNICAL WRITING for COMPUTING
Section U01: Tuesday/Thursday 9:30am-10:45am in GC 289
Section U06 Tuesday/Thursday 11:00am - 12:15PM in GC 289
	
PROFESSOR INFORMATION
Instructor:   Maheba A. Pedroso
Phone:          305-348-3633
Office:	       DM 462B   Office Hours:    Wednesday 10:00AM -1:00PM or By Appointment
E-mail:	       CANVAS

COURSE DESCRIPTIONS

ENC 3249 introduces students to the expectations of written and verbal communication in the computer science profession and explores the ways in which technology and media help shape professional communication. Students will hone their writing skills, and study audience analysis, persuasion strategies, ethics, and working collaboratively.
The coursework will challenge students to use creative and critical thinking to analyze the information needs of workplace readers; to deliver essential information aimed at instructing, persuading, and informing those readers; to employ graphics and page design in service of rhetorical aims; to weigh ethical issues; to develop oral presentations with accompanying visuals; and to work well collaboratively. Students will be encouraged to tailor the assignments to the issues and challenges in their major, career goals, and interests.
In addition to engaging in critical reading, short writing assignments, quizzes, and discussion, students will produce a 2500 word final project that analyzes a significant and timely problem (TBA), reaches a valid conclusion that explains what the presented data means, and then recommends what should be done to address the issue.

COURSE OBJECTIVES
Upon completing ENC 3249, students will:
· Produce documents in common professional genres such as memos, planning proposals, research  proposals, analytical reports and diagrams;
· Respond to the needs of multiple audiences, including international/global audiences;
· Develop document designs that maximize effectiveness for the audience and purpose;
· Develop and deliver effective oral presentations, with multi-media content;
· Conduct and incorporate primary and secondary research to support rhetorical aims;
· Write clearly and concisely, with grammar and usage appropriate to the rhetorical situation.

REQUIRED TEXTBOOK
1. Technical Communication 13 Edition by  John M. Lannon and Laura J. Gurak 
ISBN-13: 9780321899972

IMPORTANT NOTE ON REQUIRED TEXTS: Not having your textbook in week 1 is not a valid excuse for not completing assignments.  Students are expected to have their text prior to the due-date of the first assignment. Do not order the book online if you will not receive it on time!

WEB ASSISTED
This is a web-assisted class, which means that your syllabus along with all your other course materials may be found on Canvas at online.fiu.edu. 

COURSE EXPECTATIONS
Students will be expected to:
1. Attend every class (attendance is not optional) and arrive to class on time
2. Take notes every class.
3. Read ALL assigned readings and complete in class and homework writing assignments; 
4. Participate in ALL class discussions, in-class exercises, and peer review workshops, in class and via Canvas.
5. Check their FIU email and Canvas announcements daily.
6. Read and follow the Module schedules.
7. Complete multiple drafts for the major writing assignments.
8. Complete AND Submit ALL assignments on time. 
9. KEEP ALL ELECTRONICS (PHONES, LAPTOPS, IPADS, TABLETS, etc…) OFF and PUT AWAY. 

COURSE PREREQUISITES: Prerequisites: ENC 1101, ENC 1102; 2301 for transfer students with 36 credit hours.

	COURSE ASSIGNMENTS                                                                                                                          Percentage

	Participation Grade 
Participation includes being prepared for class, which includes arriving to class on time with required work for the day (drafts, readings completed, homework, in class exercises, online and in class peer reviews), following directions, etc… It also includes chapter quizzes (announced and unannounced), in-class writings and exercises, practice writings, and progress reports. 

Attending class regularly helps you to understand how to tackle the required assignments in this course, so it is important that you attend class regularly. Each day you are absent is a zero in the gradebook towards your participation grade. If you are on your phone and/or computer during class, you will be considered absent. 
	20% 

	MAJOR ASSIGNMENTS
	80% 

	Negative Letter (15)
Persuasive Memo (15)
Individual Research Proposal (10)
Tutorial (10)
Individual Annotated Bibliography (10)
Heuristic Evaluation Report(15)
Heuristic Evaluation Report Presentation (10)
	

	TOTAL
	100%

	

	GRADING SCALE

	A  94-100
	A -  90-93
	B+  87-89
	B   84-86
	B-    80-83
	C+  77-79
	C   70-76
	D   60-69
	F less than 60



*The university requires you to earn a “C” or better to pass this course. 

To calculate your grade throughout the semester, take the total number of points you earn for an assignment and then take the percentage of that assignment as allocated above. If you do this for every assignment you complete in this course, using the chart above, it will give you an idea of how you are doing in this course. Your participation and attendance grade is determined by me at the end of the semester.

You must submit a satisfactory final draft of all the writing assignments in order to pass this course.

	
 

	GRADING CRITERA
In an "A" paper (90-100%), the composition is organized so clearly and forcefully that the reader knows at all times what the author’s purpose is and how he or she intends to accomplish it. The author anticipates and responds to possible reader questions, uses a wide range of supporting evidence, and engages the reader. Paragraphs are strongly coherent and are as fully and as clearly developed as their function within the theme of the document. Sentences are so constructed as to contribute precisely, forcefully, and interestingly to the author’s central purpose. Individual words are used with exactness, with appropriateness to their context, and with a sure sense of their meaning. Addresses the assignment well and goes beyond to say something original. Virtually no grammatical (or editing) errors are apparent.  Correct use of the MLA or APA method documentation.

In a "B" paper (80-89%) the author highlights a strong example of college writing and thinking. Treatment of subject shows originality in expression and better than average communication to relate ideas intelligently. The whole composition is clearly organized but lacks the full clarity and tight coherence of “A” work. While organization is more mechanical, it is appropriate to the author’s subject and purpose. Paragraphs are unified, coherent, and well developed. Sentences are generally fluent and sufficiently varied in type and length for the style to be easy and natural. Words are used with precision. Addresses the assignment well. Little revision and some effort shown. Grammatical (and editing) errors are noticeable but not disruptive to the overall paper. 

In a "C" paper (70-79%) the author exemplifies average college-level writing, and the paper is a competent response to the assignment. Paragraphs have a certain measure of Moduley, coherence and development, although the development shows little originality. Paragraphing at this level is often loose and uncontrolled. Style is monotonous and repetitious. Grammatical (and editing) errors are noticeable throughout and distract. 
In "D" and "F" papers, the author does not meet the basic expectations of the assignment, and/or much of the paper does not adhere to the rules of mechanics, usage, and grammar.




SUBMITTING WORK 
All assignments MUST be submitted via Canvas. I do not accept assignments via email. There will be times when you will need to also submit a hard copy to me. Check the Module schedule on Canvas.

We will use Turnitin.com in this course to help you avoid plagiarism. The assignment drop boxes are connected to the turnitin.com site. The turnitin.com account is setup so students can view their originality report. This report will indicate what is being detected as (possible) plagiarism. Students will have the option of rewriting and resubmitting a paper through the program if plagiarism is detected; however, the final submission must be in by the deadline, so plan ahead. 

LATE ASSIGNMENTS
Late assignments will be assessed a 1/2 letter grade penalty for each day the assignment is late. Assignments relating to participation will be assigned a zero without a valid DOCUMENTED medical excuse. In class assignments/exercises, peer reviews, quizzes and any other participation-related assignment may not be made up. If you miss an assignment and or have a problem completing an assignment, please address it with me immediately.  I will not respond to any emails at the end of the semester from students requesting an opportunity to make up missed work.

ORIGINAL WORK REQUIREMENT
Work submitted to previous classes MAY NOT be used to fulfill assignment requirements in this class. This guideline also applies to work generated from taking ANY ENC 3xxx previously.  

DISCUSSION FORUM
There will be times when you will be expected to participate in online discussion posts and or peer review. Instructions will be provided beforehand. 

PEER REVIEW
Peer Review will be a significant part of this course.  In order for peer review to work successfully, you must take responsibility and do your best in reviewing a classmate's writing; otherwise, your classmate will not benefit from your feedback. You and your classmates will be relying on each other for assistance in creating a successful assignment.

You must be prepared with copies of your draft to participate in class –NO EXCEPTIONS.

ATTENDANCE
THIS IS NOT AN ONLINE COURSE. You must attend class to gain the knowledge, skills, and practice you need to succeed in your assignments. Submitting your work online but not attending class will result in a zero for your participation grade. If you do need to miss a class, please make sure to let me know AND contact another student for missed work.

COMMUNICATING WITH ME 
When you email me, provide your name, the class you are registered in, and a subject line that tells me what you are emailing me about. Since this is a writing course, please make sure your writing is clear and grammatically correct. Email me at pedrosom@fiu.edu, and I will respond within 24-48 hours.   

I am here to help you succeed. If you have any questions/concerns, please see me. If we are not able to resolve them, you may contact Justin Grant, Associate Director of the Writing Program, at jugrant@fiu.edu.

CENTER FOR EXCELLENCE IN WRITING
The Center for Excellence in Writing offers one on one conferencing with all stages of the writing process. For an appointment, call 305-348-6634 or stop by the Green Library, Room 125. 

DISABILITY NOTICE 
Please understand that the Office of Disability Services is available to all students should you need it. It is your responsibility to contact the center to process your request to have your needs met.  You need to follow the center’s procedures for obtaining an appointment. They may be reached at 305-348-3532.

RULES, POLICIES, AND ACADEMIC MISCONDUCT 
Assignments from the text and other resources are listed below for each class session. Students are expected to pace their learning according to the posted course assignments. It is expected that interactive learning and teaching will enrich the learning experience of all students, and that each student will work in partnership with the professor to create a positive learning experience for all. Student engagement is a necessary condition for an effective learning experience, and includes contributions to debate and discussion (if any), positive interactive learning with others, and an enthusiastic attitude towards inquiry. Everyone is expected to be a positive contributor to the class learning community, and students are expected to share the responsibility of teaching each other.

Statement of Understanding between Professor and Student
Every student must respect the right of all to have an equitable opportunity to learn and honestly demonstrate the quality of their learning. Therefore, all students must adhere to a standard of academic conduct, demonstrating respect for themselves, their fellow students, and the educational mission of the University. As a student taking this class:
1. I will not represent someone else’s work as my own 
2. I will not use work produced in another class
3. I will not cheat, nor will I aid in another’s cheating 
4. I will be honest in my academic endeavors 
5. I understand that if I am found responsible for academic misconduct, I will be subject to the academic misconduct procedures and sanctions as outlined in the Student Handbook 
 
Failure to adhere to the guidelines stated above may result in one of the following:
· Expulsion: Permanent separation of the student from the University, preventing readmission to the institution. This sanction shall be recorded on the student's transcript.
· Suspension: Temporary separation of the student from the University for a specific period of time.

By taking this course, you promise to adhere to FIU’s Student Code of Academic Integrity. For details on the policy and procedure go to ACADEMIC MISCONDUCT.

IMPORTANT DATES TO REMEMBER:
Last Day to Add Classes: August 27th
Last Day to Drop with NO Tuition Liability:  August 27th
[bookmark: _GoBack]Last Day to drop (full semester courses only): October 29th
