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Course Justification

Troubleshooting Information Technology problems within a modern enterprise environment has become very challenging. There are so many layers of technology that even isolating which technology discipline should be researching any particular issue is difficult. In addition, because the IT landscape is so broad, very few individuals understand how the many disciplines (application development, networking, compute, storage, database, web hosting, security, etc.) work together to provide a solution. As a practitioner for many years, I can attest to the lack of IT individuals in the workplace that understand more than a couple of disciplines, even at a high level. This provides for missed opportunities to avoid issues and troubleshoot problems quickly when they inevitably arise. 

The course will focus on tying all of these disciplines together in such a way as to provide a high-level understanding of how each component could impact another. As such, the course will not only review the core infrastructure components used by Enterprise IT shops, but also the common application architecture patterns employed. Students will be exposed to real-life troubleshooting scenarios that require use of fundamental investigative tools and teamwork in order to achieve success.

I am not aware of a similar course being taught at other universities.

