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1. Introduction 
[The introduction provides a brief overview of what is left to be designed before you begin to implement the IT management and automation system based on the requirements identified in the RAD and the solutions chosen in the SDD.]
1.1 Purpose of this document
[The purpose of this document is to documents all the significant details for implementing the IT management and automation system.]

1.2 Audience of this document

[The audience for the DDD includes the project management, the system architects (i.e., the IT managers who participate in the system design), and mainly the IT managers who design and implement the IT management and automation of each IT functionality.]
2. Detailed Design Required for Each Functionality
[The second section provides detail design for each functionality based on the requirement identified in the RAD and the solution chosen in the SDD.]
2.1 Remote Control 
[…]
2.2 Auditing & Asset management

[…]
2.3 Monitoring

[…]
2.4 Patch Management

[…]
2.5 Backup & Disaster Recovery 

[…]
2.6 Endpoint Security

[…]
2.7 User State Management 

[…]
2.8 Help Desk 

[…]
3. Detailed Design Required for Each Non-Functionality
[The second section provides a detail design for each non-functionality based on the requirement identified in the RAD and the solution chosen in the SDD.]
3.1 Usability

[…]
3.2 Reliability

[…]
3.3 Performance 

[…]
3.4 Supportability 
[…]
4. Glossary 
[A glossary of important terms, to ensure consistency in the system design document. It also spells out all the acronyms used in this document and explain what each mean.]
5. References
[All references used to develop this document MUST be listed in this section. Note that it is EXTREMELY important that you properly cite other people’s work. If you want to quote what is mentioned in another document or by another person as is, you have to put the text in double quotes and properly refer to the original document, Web URL, etc. In case you paraphrase, you still MUST properly cite the reference where you found the original material.]
