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[Note: You need to CLOSELY follow, not only the structure and instructions in this template, but also the formatting of the whole document, including the font type, font size, bold/normal, numbering of sections/subsection, the indentation and spacing after/before paragraphs, sections, and subsections.]
[Note: This template is developed assuming that your project studies 5 different state-of-the-art IT management and automation solution/tool. You need to make appropriate adjustments, if your group studied more or less than 5 solutions.]
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1. Introduction 
[The Introduction is to provide a brief overview of the system architecture and the design goals, which have to address the functional and non-functionalities identified in the requirement analysis document (RAD). When appropriate, it provides references to other documents and traceability information (e.g., related requirements analysis document, references to existing systems, constraints impacting the system architecture and design).]
1.1 Purpose of the system

[System design of an IT Management and Automation project is documented in the System Design Document (SDD). It describes design goals set by the project and document the architecture of the whole system and the coarse-grain IT automation solutions/tools that are adopted for the project. The rationale behind the selection of the solutions/tools is documented in extensive detail and the reasons on why the other solutions/tools were not selected are explained and discussed. The SDD is used to define interfaces between teams of IT managers and serve as a reference when architecture-level decisions need to be revisited.]

1.2 Audience of this document

[The audience for the SDD includes the project management, the system architects (i.e., the IT managers who participate in the system design), and the IT managers who design and implement the IT management and automation of each IT functionality.]
1.3 Design goals
[List your design goals. Design goals reflect, in a more abstract and general fashion, the non-functional requirements of the whole IT Management and Automation system that were identified for each required functionality in the RAD]
2. State-Of-The-Art IT Management and Automation Solutions
[The second section provides an overview of current state-of-the-art IT Management and Automation solutions and tools. Each major solution/tool will be explained in its own subsection and will be discussed with respect to its coverage on different IT management and automation functionalities and non-functionalities. Once all the solutions/tools are explained, then in the last subsection, they will be compared to one another with respect to their functionalities and non-functionalities. Use of tables that can easily capture how different tools are compared to the other ones is highly recommended. Note that in this section, there will be no comparison based on the needs of the project. In other words, in this section, solutions/tools are overviewed and compared to each other in general and with respect to no specific requirement analysis document.]
2.1 [Insert the Name of the first IT Solution/Tool]  

Overview: [Write one or more paragraph that overviews the main IT management and automation products / solutions that the company offers along with a summarized description of each individual offering.]
Background: [Write one or more paragraph that provides a brief background of the company’s history: when it was established, who acquired the company, company highlights, etc.]

Functional Coverage: [Write one or more paragraphs that show which operating systems are supported, explain what can and cannot be managed and monitored by this solution, explain what underlying technology (agent, probe, etc.) is used to manage and monitor network with given solution] 
Grouping Managed Devices: [Write one or more paragraphs that explains what facilities are provided by this solution to group managed devices (managed devices includes any devices in the network that is being monitored and remotely or locally managed including desktops, laptops, servers, network devices, etc.). Especially, explain if it is possible to group managed devices based on their locality (being in the same subnetwork, for example) and whether it is possible to filter them or group them based on their roles (e.g., servers, workstations, laptops, windows XP, windows Vista, windows 2003 servers, finance computers, sales computers, machines with a specific software installed on them, etc.)]
2.1.1 Remote Control 
· Discuss if the researched solution has built-in remote control ability

· Discuss what can be done with remote control (file transfer, etc)

2.1.2 Auditing & Asset management

· Discuss if the researched solution has built-in auditing & asset management ability

· Discuss how auditing is accomplished 

· Discuss what can and cannot be audited

· Discuss what asset information can and cannot be attained

2.1.3 Monitoring

· Discuss if the researched solution has built-in monitoring ability

· Discuss how monitoring is accomplished 

· Discuss what can and cannot be monitored

· Discuss what monitoring information can and cannot be attained

2.1.4 Patch Management

· Discuss if the researched solution has built-in patch management ability

· Discuss how patch management is accomplished 

· Discuss what can and cannot be patched

· Discuss what patch management information can and cannot be attained

2.1.5 Backup & Disaster Recovery 
· Discuss if the researched solution has built-in backup & disaster recovery ability

· Discuss how backup & disaster recovery is accomplished 

· Discuss what can and cannot be backup and recovered

· Discuss what backup & disaster recovery information can and cannot be attained

2.1.6 Endpoint Security

· Discuss if the researched solution has built-in endpoint security ability

· Discuss how endpoint security is accomplished 

· Discuss what can and cannot be secured via endpoint security
· Discuss what endpoint security information can and cannot be attained

2.1.7 User State Management 
· Discuss if the researched solution has built-in user state management ability

· Discuss how user state management is accomplished 

· Discuss what user state can and cannot be managed

· Discuss what user state management information can and cannot be attained
2.1.8 Help Desk 
· Discuss if the researched solution has built-in help desk ability

· Discuss how help desk is accomplished 

· Discuss what help desk information can and cannot be attained
2.1.8 Usability

· Discuss the overall usability of the researched solution

2.1.9 Reliability
· Discuss the overall reliability of the researched solution

2.1.10 Performance 

· Discuss the overall performance of the researched solution
2.1.11 Supportability 

· Discuss the overall supportability of the researched solution

2.2 [Insert the Name of the second IT Solution/Tool]  

…..
2.3 [Insert the Name of the third IT Solution/Tool]  

…..
2.4 [Insert the Name of the fourth IT Solution/Tool]  

…..
2.5 [Insert the Name of the fifth IT Solution/Tool]  

…..
2.6 Comparison and Discussion 
[In this section, you need to discuss and evaluate each of the solutions introduced previously in this section. You need to use rating ranged from 1-5 with 1 being BAD, 2 being FAIR, 3 being GOOD, 4 being VERY GOOD, and 5 being EXCELLENT. A solution is called ACCEPTABLE, if it is rated 3 or above. Any solution with a rating of 3 or above is an acceptable solution with regard to your metrics. Any solution below 3 is not acceptable.]
2.6.1 Evaluating and Discussing [Insert the Name of the First Solution/Tool]
· In a paragraph or so, discuss the strengths and weaknesses of solution. 

· In table below give rating for each functionality and non-functionality and give explanation of why it was given that rating. 
	Remote Control
Rating: ?
	Why? …

	Audit & Asset Mgt
Rating: ?
	Why? …

	Monitoring
Rating: ?
	Why? …

	Patch Mgt
Rating: ?
	Why? …

	Backup & Disaster Recovery
Rating: ?
	Why? …

	Endpoint Security
Rating: ?
	Why? …

	User State Mgt
Rating: ?
	Why? …

	HelpDesk
Rating: ?
	Why? …

	Usability
Rating: ?
	Why? …

	Reliability
Rating: ?
	Why? …

	Performance
Rating: ?
	Why? …

	Supportability
Rating: ?
	Why? …


2.6.2 Evaluating and Discussing [Insert the Name of the Second Solution/Tool]
…
2.6.3 Evaluating and Discussing [Insert the Name of the Third Solution/Tool]
…
2.6.4 Evaluating and Discussing [Insert the Name of the Fourth Solution/Tool]
…
2.6.5 Evaluating and Discussing [Insert the Name of the Fifth Solution/Tool]
…
Rating Results Explanation/Discussion: [After all solutions have been discussed, use the Then total of each solution.

Individual Solution Comparison Rating System Table

	
	Solution 1
	Solution 2
	Solution 3
	Solution 4
	Solution 5

	Remote Control
	
	
	
	
	

	Audit & Asset Management
	
	
	
	
	

	Monitoring
	
	
	
	
	

	Patch Management
	
	
	
	
	

	Backup & Disaster Recovery
	
	
	
	
	

	Endpoint Security
	
	
	
	
	

	User State Management
	
	
	
	
	

	HelpDesk
	
	
	
	
	

	Usability
	
	
	
	
	

	Reliability
	
	
	
	
	

	Performance
	
	
	
	
	

	Supportability
	
	
	
	
	

	Availability
	
	
	
	
	

	Price
	
	
	
	
	

	Total
	
	
	
	
	


[Summarize the above discussion and results and explain how do you rand these solutions in general based on the total solution rated in the above table.] 
3. Selecting a Solution 
[The third section compares the solutions/tools introduced in the previous section, but this time with respect to the functional and non-functional requirements indicated in the RAD. Each tool will be discussed separately with respect to each required functionality and non-functionality in its own subsection. In the last subsection, the solutions/tools are compared and discussed. Use of tables for the comparison is highly recommended. The reasons both for selecting and not-selecting each solution/tool must be documented in details. Finally, at the end of this section, a table that shows what solution/tool is selected for each required functionality is presented.]
Target Organization’s Problem Overview: [Briefly introduce the target organization with some background of the company as well as the overall platform(s) used (e.g., Windows, Mac OS X, Linux, etc.). List the main problems that were identified in the RAD. Include the general functional and non-functional requirements in an abstract manner for addressing these problems.]


3.1 Remote Control 
[Discuss the pains and problems of the target company in your RAD in terms of remote control.]
3.1.1 [Insert the Name of the First Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.1.2 [Insert the Name of the Second Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.1.3 [Insert the Name of the Third Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.1.4 [Insert the Name of the Fourth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.1.5 [Insert the Name of the Fifth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
Comparison and Discussion: [Write one or more paragraph to discuss the strengths and weaknesses of the above solutions as it compares to pains and problems in the RAD. You need to rate each solution from 1-5 and provide enough reasoning on why they received their rating. A summary of your rating and explanation should be reflected in the below table.]
	
	Solution 1
	Solution 2
	Solution 3
	Solution 4
	Solution 5

	Remote Control
	
	
	
	
	

	Explanation
	
	
	
	
	


3.2 Auditing & Asset Management 
[Discuss the pains and problems of the company in your RAD in terms of auditing & asset management.]
3.2.1 [Insert the Name of the First Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.2.2 [Insert the Name of the Second Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.2.3 [Insert the Name of the Third Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.2.4 [Insert the Name of the Fourth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.2.5 [Insert the Name of the Fifth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
Comparison and Discussion: [Write one or more paragraph to discuss the strengths and weaknesses of the above solutions as it compares to pains and problems in the RAD. You need to rate each solution from 1-5 and provide enough reasoning on why they received their rating. A summary of your rating and explanation should be reflected in the below table.]
	
	Solution 1
	Solution 2
	Solution 3
	Solution 4
	Solution 5

	Remote Control
	
	
	
	
	

	Explanation
	
	
	
	
	


3.3 Monitoring 

[Discuss the pains and problems of the company in your RAD in terms of monitoring.]
3.3.1 [Insert the Name of the First Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.3.2 [Insert the Name of the Second Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.3.3 [Insert the Name of the Third Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.3.4 [Insert the Name of the Fourth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.3.5 [Insert the Name of the Fifth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
Comparison and Discussion: [Write one or more paragraph to discuss the strengths and weaknesses of the above solutions as it compares to pains and problems in the RAD. You need to rate each solution from 1-5 and provide enough reasoning on why they received their rating. A summary of your rating and explanation should be reflected in the below table.]
	
	Solution 1
	Solution 2
	Solution 3
	Solution 4
	Solution 5

	Remote Control
	
	
	
	
	

	Explanation
	
	
	
	
	


3.4 Patch Management
[Discuss the pains and problems of the company in your RAD in terms of patch management.]
3.4.1 [Insert the Name of the First Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.4.2 [Insert the Name of the Second Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.4.3 [Insert the Name of the Third Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.4.4 [Insert the Name of the Fourth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.4.5 [Insert the Name of the Fifth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
Comparison and Discussion: [Write one or more paragraph to discuss the strengths and weaknesses of the above solutions as it compares to pains and problems in the RAD. You need to rate each solution from 1-5 and provide enough reasoning on why they received their rating. A summary of your rating and explanation should be reflected in the below table.]
	
	Solution 1
	Solution 2
	Solution 3
	Solution 4
	Solution 5

	Remote Control
	
	
	
	
	

	Explanation
	
	
	
	
	


3.5 Backup and Disaster Recovery
[Discuss the pains and problems of the company in your RAD in terms of backup and disaster recovery.]
3.5.1 [Insert the Name of the First Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.5.2 [Insert the Name of the Second Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.5.3 [Insert the Name of the Third Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.5.4 [Insert the Name of the Fourth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.5.5 [Insert the Name of the Fifth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
Comparison and Discussion: [Write one or more paragraph to discuss the strengths and weaknesses of the above solutions as it compares to pains and problems in the RAD. You need to rate each solution from 1-5 and provide enough reasoning on why they received their rating. A summary of your rating and explanation should be reflected in the below table.]
	
	Solution 1
	Solution 2
	Solution 3
	Solution 4
	Solution 5

	Remote Control
	
	
	
	
	

	Explanation
	
	
	
	
	


3.6 End-Point Security 

[Discuss the pains and problems of the company in your RAD in terms of monitoring.]
3.6.1 [Insert the Name of the First Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.6.2 [Insert the Name of the Second Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.6.3 [Insert the Name of the Third Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.6.4 [Insert the Name of the Fourth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.6.5 [Insert the Name of the Fifth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
Comparison and Discussion: [Write one or more paragraph to discuss the strengths and weaknesses of the above solutions as it compares to pains and problems in the RAD. You need to rate each solution from 1-5 and provide enough reasoning on why they received their rating. A summary of your rating and explanation should be reflected in the below table.]
	
	Solution 1
	Solution 2
	Solution 3
	Solution 4
	Solution 5

	Remote Control
	
	
	
	
	

	Explanation
	
	
	
	
	


3.7 Users-State Management 

[Discuss the pains and problems of the company in your RAD in terms of users-state management.]
3.7.1 [Insert the Name of the First Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.7.2 [Insert the Name of the Second Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.7.3 [Insert the Name of the Third Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.7.4 [Insert the Name of the Fourth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.7.5 [Insert the Name of the Fifth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
Comparison and Discussion: [Write one or more paragraph to discuss the strengths and weaknesses of the above solutions as it compares to pains and problems in the RAD. You need to rate each solution from 1-5 and provide enough reasoning on why they received their rating. A summary of your rating and explanation should be reflected in the below table.]
	
	Solution 1
	Solution 2
	Solution 3
	Solution 4
	Solution 5

	Remote Control
	
	
	
	
	

	Explanation
	
	
	
	
	


3.8 Help Desk
[Discuss the pains and problems of the company in your RAD in terms of help desk.]
3.8.1 [Insert the Name of the First Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.8.2 [Insert the Name of the Second Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.8.3 [Insert the Name of the Third Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.8.4 [Insert the Name of the Fourth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.8.5 [Insert the Name of the Fifth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
Comparison and Discussion: [Write one or more paragraph to discuss the strengths and weaknesses of the above solutions as it compares to pains and problems in the RAD. You need to rate each solution from 1-5 and provide enough reasoning on why they received their rating. A summary of your rating and explanation should be reflected in the below table.]
	
	Solution 1
	Solution 2
	Solution 3
	Solution 4
	Solution 5

	Remote Control
	
	
	
	
	

	Explanation
	
	
	
	
	


3.9 Usability
[Discuss the pains and problems of the company in your RAD in terms of usability.]
3.9.1 [Insert the Name of the First Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.9.2 [Insert the Name of the Second Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.9.3 [Insert the Name of the Third Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.9.4 [Insert the Name of the Fourth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.9.5 [Insert the Name of the Fifth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
Comparison and Discussion: [Write one or more paragraph to discuss the strengths and weaknesses of the above solutions as it compares to pains and problems in the RAD. You need to rate each solution from 1-5 and provide enough reasoning on why they received their rating. A summary of your rating and explanation should be reflected in the below table.]
	
	Solution 1
	Solution 2
	Solution 3
	Solution 4
	Solution 5

	Remote Control
	
	
	
	
	

	Explanation
	
	
	
	
	


3.10 Reliability 

[Discuss the pains and problems of the company in your RAD in terms of reliability.]
3.10.1 [Insert the Name of the First Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.10.2 [Insert the Name of the Second Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.10.3 [Insert the Name of the Third Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.10.4 [Insert the Name of the Fourth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.10.5 [Insert the Name of the Fifth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
Comparison and Discussion: [Write one or more paragraph to discuss the strengths and weaknesses of the above solutions as it compares to pains and problems in the RAD. You need to rate each solution from 1-5 and provide enough reasoning on why they received their rating. A summary of your rating and explanation should be reflected in the below table.]
	
	Solution 1
	Solution 2
	Solution 3
	Solution 4
	Solution 5

	Remote Control
	
	
	
	
	

	Explanation
	
	
	
	
	


3.11 Performance
[Discuss the pains and problems of the company in your RAD in terms of performance.]
3.11.1 [Insert the Name of the First Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.11.2 [Insert the Name of the Second Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.11.3 [Insert the Name of the Third Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.11.4 [Insert the Name of the Fourth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.11.5 [Insert the Name of the Fifth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
Comparison and Discussion: [Write one or more paragraph to discuss the strengths and weaknesses of the above solutions as it compares to pains and problems in the RAD. You need to rate each solution from 1-5 and provide enough reasoning on why they received their rating. A summary of your rating and explanation should be reflected in the below table.]
	
	Solution 1
	Solution 2
	Solution 3
	Solution 4
	Solution 5

	Remote Control
	
	
	
	
	

	Explanation
	
	
	
	
	


3.12 Supportability
[Discuss the pains and problems of the company in your RAD in terms of supportability.]
3.12.1 [Insert the Name of the First Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.12.2 [Insert the Name of the Second Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.12.3 [Insert the Name of the Third Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.12.4 [Insert the Name of the Fourth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
3.12.5 [Insert the Name of the Fifth Solution/Tool]
[Discuss how this solution can or cannot address the pains and problems stated above.]
Comparison and Discussion: [Write one or more paragraph to discuss the strengths and weaknesses of the above solutions as it compares to pains and problems in the RAD. You need to rate each solution from 1-5 and provide enough reasoning on why they received their rating. A summary of your rating and explanation should be reflected in the below table.]
	
	Solution 1
	Solution 2
	Solution 3
	Solution 4
	Solution 5

	Remote Control
	
	
	
	
	

	Explanation
	
	
	
	
	


3.13 Summary of the Rating and Selecting a Solution 
[Summarize all the above individual ratings in the below table and calculate the total rating for each solution. Based on the rating and the supporting explanations in the previous sections, discuss what would be the best solution for this organization. Note that you may end up selecting one solution that may not be the best solution in all cases, but has at least acceptable (3 or above) rating in all functional and non-functional requirements. If there are more than one solution that passes the above criteria, then you would need to provide a discussion on why you favored one over the others. You may want to provide a ranking to help your discussion too. Please make sure to be fair in your discussion and avoid being biased with respect to any solution. If no one solution can by itself has acceptable (3 or above) rating in all functional and non-functional requirements, then you may need to choose a collection of solutions that together will be able to address all the requirements. Finally, you non-technical parameters such as availability of the solution, familiarity of the staff, price, etc., may be the reasoning of selecting a solution that does not have the highest technical ranking among all the acceptable solution. You may want to list such non-technical concerns and rate the solutions base on them too and add these new rating to the overall ratings of the solutions to be able to better justify your rationale for selecting the solution(s)/tool(s).]

RAD-Based Comparison Rating System Table
	
	Solution 1
	Solution 2
	Solution 3
	Solution 4
	Solution 5

	Remote Control
	
	
	
	
	

	Audit & Asset Management
	
	
	
	
	

	Monitoring
	
	
	
	
	

	Patch Management
	
	
	
	
	

	Backup & Disaster Recovery
	
	
	
	
	

	Endpoint Security
	
	
	
	
	

	User State Management
	
	
	
	
	

	Help Desk
	
	
	
	
	

	Usability
	
	
	
	
	

	Reliability
	
	
	
	
	

	Performance
	
	
	
	
	

	Supportability
	
	
	
	
	

	Availability 
	
	
	
	
	

	Learning Curve
	
	
	
	
	

	Price
	
	
	
	
	

	Total
	
	
	
	
	


4. Glossary 
[A glossary of important terms, to ensure consistency in the system design document. It also spells out all the acronyms used in this document and explain what each mean.]
5. References
[All references used to develop this document MUST be listed in this section. Note that it is EXTREMELY important that you properly cite other people’s work. If you want to quote what is mentioned in another document or by another person as is, you have to put the text in double quotes and properly refer to the original document, Web URL, etc. In case you paraphrase, you still MUST properly cite the reference where you found the original material.]
